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Learning at work even more

important in the new normal

COVID-19 has accelerated the demand for workplace
learning and development, according to results
from the Kahoot! 2020 Learning at Work Report
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Nearly1in 2 professionals believe that
working remotely has made learning
and development more important than ever

Since the shift to remote work, how would you describe the
importance of learning and development to your success at work?

£6%

More important Less important About the same

Still, three quarters of companies are
not delivering better training than they
were before the pandemic

Since the shift to remote work, how would you rate
the learning and development offered by your employer?

Better since it has been delivered remotely
Worse since it has been delivered remotely

The same/ training hasn't changed

It has stopped

| have no experience of it/cannot say
Ll

The pandemic has accelerated a shift towards
virtual learning, but a combination of remote
and in-person learning is here to stay

When you or your team are able to return to the office,
how would you prefer to receive training?

More virtual training, as a group

More virtual training, at my own pace

Some virtual and some in-person training

All in-person training 13%

While most are coping with working
remotely, nearly two thirds of professionals
feel team spirit has lessened

How successfully are you maintaining How has the shift to remote
a social connection with your team work affected your level of
while working remotely? motivation at work?

35%
. Team spirit is as strong as ever 29%
Team spirit isn't as strong, but we're OK More Less The same
engaged engaged as working
We are struggling to maintain team spirit on-site

LG
A strong organizational
culture of learning drives
employee engagement

How do you

feel when your

organization has

a strong culture More engaged
of learning?

Less engaged

10%
Cannot say
28%

About the same

Methodology

This report is based on data from a survey of 400+ professionals working

remotely in the United States, conducted in October 2020. Kahoo‘t'
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