


2G R O U P  S TA K E H O L D E R  I M P A C T  R E P O R T  2 0 2 1

3 

4

5

6

11

28

29

29

13

14

15

15

16

16

16

17 

20

21

21

22

About this report

Letter to stakeholders

Corporate social responsibility: 
key focus areas

Kahoot! business model

Sustainable development goals

Protecting the environment

Responsible consumption

Seasonal gift with purpose

Three words, one mission: 
making learning awesome

Ensuring safe content

Protecting our users’ privacy

Human rights

Partnerships for good

Anti-corruption and bribery

Sanctions

Empowering our people

Labor

Working environment and 
work-life balance

Whistleblowing

Equality report 2021

3

28

13 17
I N T R O D U C T I O N

E N V I R O N M E N T

O U R  U S E R S O U R  P E O P L E



3G R O U P  S TA K E H O L D E R  I M P A C T  R E P O R T  2 0 2 1

I N T R O D U C T I O N

Contained within this document is an 
overview of the impact of Kahoot! ASA’s 
(“Kahoot!” and together with its subsidiaries, 
the “Group”) corporate social responsibility 
efforts, initiatives, and policies concerning 
our users, our people, the environment, 
and the UN Global Compact sustainable 
development goals (“SDGs”). Additionally 
included herein is our Equality Report, and 
stated ambitions for the Group’s sustained 
development across those primary focus areas. 

The Board of Directors has the overall 
responsibility for aligning Kahoot’s strategy 
and environmental, social and governance 
(“ESG”) considerations, while the day-to-day 
responsibility lies with the chief executive officer 
(CEO), supported by executive management.

R E P O R T I N G  S C O P E  A N D 
M E T H O D O L O G Y 

This Stakeholder Impact Report refers to 
the financial year of 2021 and covers Kahoot! 
specifically, unless otherwise noted in this 
report. The contents of this report complies with 
the Norwegian Accounting Act section 3-3c 
and reporting on the Ten Principles of the UN 
Global Compact (“UNGC”). The report represents 
our first Communication on Progress (“CoP”) 
to the UN Global Compact, where Kahoot! 
ASA became a participant in March 2021.

3
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K O F I  A N N A N

4

2021 has been a formative year for educators and learners across homes, 
schools, and workplaces. While circumstances globally have further ingrained 
the habitual use of digital platforms for learning, they have also left in their 
wake exacerbated global inequities in education. The period, too, has resulted 
in a trend of disillusionment amongst educators who have gone above and 
beyond to educate students in the most exacting of circumstances. 

If there was any doubt before the pandemic, it has since been eradicated: there 
is no place to hide for businesses who shirk their social responsibility. Since its 
launch, Kahoot! has been played by 7 billion non-unique participants. That level 
of reach and impact brings with it a comprehensive share of responsibilities 
across some of the most critical conversations in global discourse, from data 
privacy to human rights, climate to equality, from labor to misinformation. 

Kahoot!’s mission to make learning awesome is an electric 
current that runs through our organization, our products and 
our employees. The awareness of our role in empowering 
education globally across all learning demographics is in 
our DNA. As such, the Kahoot! Group remains abundantly 
aware of the responsibilities we bear in contributing to 
the global education of millions in schools, homes, and 

workplaces. This is evidenced by our commitment to advancing in particular 
SDG4 which relates to quality of education through the growing accessibility 
of our platform (the “Platform”), innovating impactful new solutions, and 
tangibly supporting educators wherever we can have the greatest impact. 

This obligation is especially urgent as the pernicious impacts of the global 
education gap remain, and the era of lifelong learning gains increasing urgency 
as populations seek to future proof their livelihoods for the Fourth Industrial 
Revolution. Along with our commitment to the UN Global Compact and the 
realization of the 17 UN Sustainable Development Goals, the Kahoot! Group will 
continue to engage, collaborate, and support educators, students, partners, and 
ambassadors around the world in addressing and progressing the global agenda 
to innovate solutions, extend access and empower generations of learners.

— E I L E R T  H A N O A ,  C E O  O F  K A H O O T !

I N T R O D U C T I O N

T H E  U N  G L O B A L  C O M P A C T
In 2021, the Kahoot! Group was proud to join the UN Global Compact, through which 
we are committed to work determinedly and systematically in the areas of human 
rights, labor standards, the environment, and anti-corruption, and have initiated a 
number of measures to ensure that Global Compact’s ten principles become a part 
of our day-to-day work, our culture, and strategy. As part of this global network of 
businesses supporting the most vital sustainable business practices, we are reinforcing 
our commitments as a responsible company. Becoming a participant of the UN Global 
Compact confirms our compliance with, and support of, the Compact’s ten principles 
covering the areas of human rights, labor, the environment and anti-corruption.
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I N T R O D U C T I O N

K E Y  F O C U S  A R E A S

As a growth company, Kahoot! acknowledges 
both its increasing responsibilities and 
the opportunity to contribute to positive 
societal impact in those areas where we 
can have the most tangibly positive effect. 

Based on our internal risk assessment we have 
identified our main priorities with regards 
to continuing to ensure sustainable growth 
on the Kahoot! Platform and contribute to 
a positive impact to the society around us: 

The Group’s acquisitions over the last two years and 
its further enhanced product offering have resulted 
in the Group’s geographic expansion and broadened 
its accessibility. Thus, the Group has a somewhat 
increased carbon footprint as compared to the pre-
acquisitions period, in addition to new challenges 
with regards to social and corporate governance 
matters. 

All of the above-mentioned risks, and how the Group 
works to mitigate risk in general, are described in 
more detail in the following sections following an 
overview of our business model. An overarching 
focus area for the Kahoot! Group in 2022 is the 
further development and implementation of group-
wide policies, frameworks and training within all of 
the areas stated at left.

Continue to 
maintain safe 

content on our 
platform with 
our safety and 

moderation 
efforts

Sustain the work 
against corruption 

and bribery

Pursuing work in 
connection with 
diversity, equal 

opportunity, anti-
discrimination 
and well-being 

for all employees

Persist in the 
commitment 
to protecting 

the privacy and 
security of all 

our users

Environmental 
impact in the 
Group going 

forward



6G R O U P  S TA K E H O L D E R  I M P A C T  R E P O R T  2 0 2 1

I N T R O D U C T I O N

Kahoot! is a global educational technology (“EdTech”) and 
enterprise software-as-a-service (“SaaS”) group that develops 
a digital learning and engagement platform, additionally 
encompassing the single sign-on portal, Clever, since 2021. Our 
primary focus is on developing a comprehensive offering of 
engaging learning tools for enterprises, the educational sector, as 
well as for personal users. The Kahoot! Platform enables everyone 
who uses it to unlock their full potential through learning.

The Kahoot! Group’s offerings are inherently versatile, enabling 
multiple use cases in a variety of learning contexts, and thus 
supporting growth in several different directions simultaneously. 
Included within the portfolio is a tailored product and 
content offering directed to all user groups, which has been 
steadily expanded through organic development, strategic 
partnerships and non-organic growth throughout 2021. 

Kahoot! acknowledges our social responsibility and wishes to contribute 
to sustainable, economic, social, and environmental development in 
our industry. We believe engaging learning is the key to development 
and empowerment at school, at home, and at work. Kahoot!’s focus 
as a company is to operate in a sustainable way, in alignment with 
the United Nations’ Sustainable Development Goals (“UN SDGs”).
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I N T R O D U C T I O N

T H E  F O L L O W I N G  S U B C H A P T E R S  D E S C R I B E  T H E  K A H O O T ! 
G R O U P  B U S I N E S S  A R E A S  I N  M O R E  D E TA I L .

7G R O U P  S TA K E H O L D E R  I M P A C T  R E P O R T  2 0 2 1

Used in 97% of Fortune 500 companies, Kahoot! 
occupies a bespoke space at the intersection of employee 
engagement, corporate learning, training and culture 
building. Kahoot! at Work’s offering includes the mobile 
learning app, Motimate, and the employee engagement 
app, Actimo. The Kahoot! at Work business area is optimally 
positioned to respond to multiple workplace scenarios 
thanks to a diverse portfolio of solutions and plans.
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Spearheaded by the Kahoot!+ offering, encompassing award-winning Kahoot! DragonBox 
and Poio apps, Kahoot!’s ad-free Platform and apps enable families, students, and children to 
connect and learn in an engaging way at home, either through self-study or family fun. Included 
in the Kahoot! at Home portfolio of offerings is Kahoot!+ Study, and Kahoot! Kids. Kahoot!+ 
Study seeks to make study more fun, impactful and effective, leveraging Kahoot!’s position as 
a trusted learning tool for hundreds of millions of participating students. Kahoot! Kids expand 
the Kahoot! Group’s demographic relevance with a bespoke, pedagogically robust product 
to engage a family audience which has played 100 million kahoots in the last 12 months.

Educators across the world make learning awesome with Kahoot! by tapping into the 
vast, inherent potential for playful education experiences to unlock every student’s 

learning potential. During a period of disruption and uncertainty due to the pandemic 
for educators and students globally, Kahoot! further evolved its offerings for more 
than 9 million teachers (LTM), hundreds of millions of students and thousands of 

schools, campuses, universities and school districts. Kahoot!’s EDU offering, since 2021 
encompassing the interactive whiteboard tool, Whiteboard.fi, was enriched with features 

such as Team mode—designed to increase collaboration, particularly relevant in hybrid 
and remote learning circumstances—and the launch of Math Labs by DragonBox.

I N T R O D U C T I O N

G R O U P  S TA K E H O L D E R  I M P A C T  R E P O R T  2 0 2 1
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Born of the desire to save valuable time in the classroom and afford more space 
for innovative teaching and learning, Clever is a single sign-on portal for teachers 

and students. Clever has quickly become one of the most widely used digital 
learning platforms in the U.S., used by over 60% of K-12 schools, with over 1.4 

million monthly active teachers and 22 million monthly active students on the 
platform. Clever and Kahoot! continue to explore synergies and possibilities as 

Kahoot! seeks to expand its footprint across K-12 schools in the U.S.. Similarly, 
efforts will continue to realize the potential for Clever to leverage the Kahoot! 

Group’s global footprint to deliver its platform to educators globally.

Kahoot! Academy is a global knowledge platform, community and marketplace which enables anyone 
to access premium learning content and high-quality learning resources produced and curated 
by verified publishers and content creators. Kahoot! Academy includes the Academy Marketplace, 
providing teachers and other content providers with an opportunity to both share their expertise 
and generate income. By enabling a marketplace, Kahoot!’s Platform enables the burgeoning 
global creator community to promote, sell, and monetize their quality content and knowledge. 
Made possible by the singular viral growth and scale of the Kahoot! brand and Platform, these 
developments position Kahoot! to reach a captive and vast global market of educators and learners.

9
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9M+
A C T I V E  E D U C AT O R S 
O N  T H E  K A H O O T ! 
P L AT F O R M  I N  2 0 2 1

500+
K ! R E W  M E M B E R S 
A N D  C O N T R A C T O R S 
A C R O S S  T H E  G L O B E

45+
N AT I O N A L I T I E S 
A C R O S S  T H E  T E A M

$107M
I N V O I C E D  R E V E N U E  F O R 
2 0 2 1 ,  G R O W I N G  1 3 7 %  Y O Y

30M+
A C T I V E  A C C O U N T S 
I N  2 0 2 1

200+
C O U N T R I E S  A N D 
R E G I O N S  T H AT  H A V E 
U S E D  K A H O O T ! 
O F F E R I N G S

2B
N O N - U N I Q U E 
P A R T I C I P A N T S  I N  2 0 2 1 
A N D  7 B  S I N C E  2 0 1 3

100M+
U S E R - G E N E R AT E D 
K A H O O T S

1.1M+
P A I D  S U B S C R I P T I O N S

300M+
S E S S I O N S  H O S T E D  O N 
K A H O O T !  I N  2 0 2 1

HQ

I N T R O D U C T I O N
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Kahoot! is committed to improving learning and training 
experiences, and making education accessible around 
the world. We believe that digital solutions are essential 
for increasing access to education worldwide, and to 
train employees for the future job market. By making 
learning awesome by creating engaging and impactful 
learning experiences for everyone, Kahoot! aims to 
unleash the full potential in every learner. This approach 
contributes actively to the UN SDGs. Kahoot! strives to 
make an impact and contribution to said goals, that 
are mutually reinforcing. Next, we highlight the primary 
focus areas that encompass Kahoot!’s key priorities.

T H E  U N  S U S TA I N A B L E 
D E V E L O P M E N T  G O A L S  ( S D G s ) 
A R E  1 7  G O A L S  A D O P T E D  B Y 
A L L  U N  M E M B E R  S TAT E S . 
T H E  G O A L S  R E P R E S E N T  A N 
U R G E N T  C A L L  T O  A C T I O N 
T O  M A K E  T H E  W O R L D  A 
B E T T E R  P L A C E  B Y  2 0 3 0 .

I N T R O D U C T I O N 

11
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SDG 4 is at the heart of Kahoot!’s mission and 
operations. The goal is established by the 
UN to ensure inclusive and equitable quality 
education and promote lifelong learning 
opportunities for all by 2030. Education enables 
upward socioeconomic mobility and is key 
to escaping poverty. The education gap was 
concerning before 2020, and it has since been 
exacerbated by Covid-19 (as reported by the UN).

With the core Kahoot! offering, our Platform, 
and the Kahoot! Group’s growing and diverse 
suite of learning tools, we are positioned 
with a unique opportunity to contribute 
across the education spectrum. The Kahoot! 

Group contributes to literacy, numeracy, overcoming language barriers, making learning more 
inclusive, and ensuring that learners acquire knowledge to promote sustainable development. 
Kahoot! supports quality education through its Platform, as well as through award-winning 
math and learn-to-read apps by DragonBox and Poio, the Drops language learning apps which 
make language learning natural with immersive visuals and play, Whiteboard.fi, the interactive 
whiteboard tool which engages students to participate, share and collaborate in class and 
virtually, Motimate and Actimo, fun and easy tools for employee learning and engagement, 
and Clever, the single sign-on platform with over 700 EdTech apps available. Kahoot! is on 
a mission to make learning awesome by building the world’s largest sustainable learning 
community so that children and adults of any background may learn through engagement.

I N T R O D U C T I O N 

Among them is SDG 5 (Gender Equality) which 
aligns closely with our value of inclusivity. Kahoot! 
believes strongly that increased access to quality 
education has the potential to significantly reduce 
discrimination, a value which is also a vital component 
of our hiring practices and corporate culture, where 
we are committed to establishing a safe, open, 
welcoming, diverse, and inclusive workplace.

Similarly, we have been pleased to observe the growing 
impact of the Group across SDG 9 (Industry, innovation 
and infrastructure) whereby Kahoot! contributes to a 
positive change in the education industry through the 
development of a digital infrastructure for learning and 
engagement. Finally, concerning SDG 11 (Sustainable 
cities and communities), Kahoot! continues to scale up its 
digital infrastructure with stronger enablement of virtual 
and hybrid connectedness for teachers, students, families, 
and colleagues throughout the world, contributing to 
a reduction in the typical levels of travel necessary for 
millions  of educators, learners and professionals globally. 

W H I L E  S D G 4  R E M A I N S  T H E  G O A L  W H E R E 
K A H O O T !  I S  P O S I T I O N E D  T O  M A K E  T H E  M O S T 
S U B S TA N T I A L  C O N T R I B U T I O N ,  W E  A R E  A L S O 
P R O U D  T O  I M P A C T  S E V E R A L  O T H E R S .

12G R O U P  S TA K E H O L D E R  I M P A C T  R E P O R T  2 0 2 1

https://www.un.org/en/un-chronicle/education-during-covid-19-and-beyond-commentary-secretary-general%E2%80%99s-policy-brief
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U S E R S

M A L A L A  Y O U S A F Z A I

T H R E E  W O R D S ,  O N E  M I S S I O N :
M A K E  L E A R N I N G  A W E S O M E
It shouldn’t take a crisis to remind anyone of the vital role of education in our lives. Yet, 
if anyone doubted the pivotal role that education and educators play in sustaining our 
societies and economies, the recent pandemic and lamentable geopolitical disruption 
have proved a vivid reminder. Education is vital, but fragile. Increasingly, it’s up to business, 
and not just educators, to play an active role in both protecting and developing it. 

Kahoot!’s mission amounts to just three words, but it remains the substantive, tangible 
foundation on which all of our work, collaboratively or individually is built. Make. Learning. 
Awesome. And while the phrase adorns our websites, our social media bios and our investor 
presentations, it is not a passive mantra. Rather, it is a lived experience of each of our employees 
who have gravitated towards it as a compelling reason for going to work in the morning. 

Shared among us is a recognition that education does not just happen. It requires empowerment. 
Educators whose work and personal lives are overwhelmingly and suddenly disrupted by 
unforeseen circumstances need to be empowered. Companies whose essential connection 

to their employees are lost in a new way of work need to be empowered. Displaced peoples 
arriving in new countries and learning new languages need to be empowered.

G R O U P  S TA K E H O L D E R  I M P A C T  R E P O R T  2 0 2 1 13
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Delivering that empowerment requires tangible actions. We are as proud today as we were when 
we first announced that Kahoot! will be free for teachers forever. We are equally pleased that 
anyone in the world can download Drops for free and begin learning a new language. For young 
learners, we are passionate about helping children and students build key skills and discover a 
lifelong love of math with the Kahoot! math apps by DragonBox, and to ignite children’s excitement 
for reading with the Kahoot! Learn to Read app by Poio. Similarly, each single step we take towards 
making learning more accessible to students, professionals or families, is a step we celebrate; from 
launching new languages, to adding innovative accessibility features to our offerings. Knowing 
that corporate learning is now not just more engaging, but also reaches deeper into organizations 
including employees from HQ to the front line is grist to the mill of our essential mission.

E N S U R I N G  S A F E  C O N T E N T  O N  T H E  K A H O O T !  P L AT F O R M
We are driven by the aspiration to allow the learner to unlock their full learning potential in 
a fun and engaging way. We work hard every day to maintain a safe and playful community. 
Kahoot! is dedicated to protecting the integrity of our Platform as a safe environment that 
makes learning awesome for all of our users around the world. Kahoot! values the creativity 
and free expression of our users and contributors. At the same time, we recognize how 
important it is for Kahoot! to be a place for facts, safety, privacy and dignity. Therefore, 
Kahoot! reserves the right to remove or disable access to any user content that breaches 
our policies, or standards. We may suspend users who don’t respect our rules. We have 
implemented several safety and moderation efforts to help us keep content safe, such as 
trained moderators, flagging, customer service response, and a safe nickname generator.

Our Editorial Guidelines, Terms and Conditions and Acceptable Use Policy regulates 
the content and use of Kahoot!. All users shall know and  comply with these standards.

For more, read our safety guide for content on Kahoot!

Verified content creators 
In 2021, we initiated our new offering with content from verified content providers. 
The verification of creators—such as educators and other learning providers—
makes it easier to discover high-quality content on Kahoot!. When a creator applies 
to become verified on Kahoot! Academy, their profile and content undergoes 
several different evaluations to assess the overall accuracy and quality. Content 
from verified creators are tagged with a blue checkmark on Kahoot!.

U S E R S
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P R O T E C T I N G  O U R  U S E R S ’  P R I V A C Y
Kahoot! Group is committed to protecting the privacy 
and security of all our users regardless of whether they 
are home, work or school users. We are transparent 
about data processing and all Group companies’ privacy 
policies are available on the respective websites.

Kahoot! complies with relevant privacy laws, including 
but not limited to the General Data Protection 
Regulation (“GDPR”), the Family Educational Rights 

and Privacy Act (“FERPA”) and the Children’s Online 
Privacy Protection Act (“COPPA”) where applicable. 

H U M A N  R I G H T S
Kahoot! supports and respects internationally proclaimed human rights. This is an 
absolute and we do not accept any exemptions to this for whatever reason. We 
expect ethical behavior in every aspect of the Group companies’ processes and 
professional relationships. Violation or non-compliance of legal rules, written ethical 
guidelines or ethical norms are handled in accordance with Group procedure and 
may involve liability under labor, criminal and tort law. This applies to any person that 
is employed by, delivers work to or is otherwise engaged with the Kahoot! Group. 

Kahoot! follows up human rights issues through risk assessments and audit programs.

For more information, see the Kahoot! Code of Conduct.

U S E R S

https://trust.kahoot.com/code-of-conduct/index.html
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P A R T N E R S H I P S  F O R  G O O D
Kahoot! aims to foster partnerships with 
organizations and institutions that share 
our vision for positive social impact and can 
offer content we believe is important to our 
learners, including the youth audience – our 
future game-changers. Our partnerships with 
such organizations as the United Nations, 
UNICEF, Common Sense Education, Amnesty 
International, and many more are examples of 
our strong shared commitment to this vision. 

In close collaboration with these partners on 
the important topics of human rights, children’s 
rights, bullying prevention, cyberbullying & online 
safety, diversity and inclusion, inspiring women in 
history, the dangers of drugs and alcohol use and 
sustainability, we’ve been able to engage millions 
of learners and their educators around the 
world. Our partnerships with such organizations 
as the Ad Council reflect our commitments 
to this belief and enable Kahoot! to offer 
meaningful and inspiring learning content 
that can open minds and break stereotypes 
associated with gender, ethnicity, religion 
and neurodiversity (e.g., ADHD and autism).

S A N C T I O N S
Kahoot! will comply with all economic sanctions laws, regulations, embargoes or restrictive 
measures (“Sanctions”) to which it is subject. We maintain effective measures to ensure compliance 
with and awareness of its Sanctions related obligations. To give effect to this we have adopted 
a sanctions screening procedure. Failure to comply with Sanctions can lead to severe civil and 
criminal penalties, both for our business and individual employees, officers and directors. 

W H AT ’ S  N E X T

 ▶ Continue to invest into innovating 
new learning offerings across 
the Group’s business areas thus 
broadening accessibility of 
Kahoot!’s suite of learning tools 
across geographies, demographics 
and accessibility requirements

 ▶ Continue to expand our collaboration 
with renowned global partners to 
disseminate and amplify content 
that educates and progresses 
topics of societal urgency

 ▶ Further develop moderation 
processes and ensure that verified 
resource content support accurate 
and informed discourse globally

 ▶ Empowering the global 
educator community through 
the Kahoot! platform 

Kahoot! ASA will assess the status of the 
actions above in the next reporting period. 

A N T I - C O R R U P T I O N 
A N D  B R I B E R Y
Kahoot! Group has zero tolerance for 
bribery and corruption. We are committed 
to professional, fair and integrous business 
conduct in all situations and in any 
jurisdictions in which we operate. We 
promote free and fair competition and take 
a stand against corruption in all its forms. 

Kahoot! Group and Kahoot! contractors 
acknowledge that any corrupt activity is 
a threat to all businesses and have zero 
tolerance towards offering, giving, asking for, 
accepting or receiving any form of bribe.

Please see our Anti-Corruption Policy for more 
details. The Anti-Corruption Policy applies 
to all companies within Kahoot! Group, all 
employees and representatives of the Kahoot! 
Group, as well as Kahoot! Group’s agents and 
subcontractors. We have also implemented 
a customer on-boarding instruction for 
assisted sales which sets out certain customer 
due diligence measures in order to combat 
corruption and money laundering.   

U S E R S

G R O U P  S TA K E H O L D E R  I M P A C T  R E P O R T  2 0 2 1

https://trust.kahoot.com/anti-corruption-policy/ 
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P E O P L E

W H O  W E  A R E
We have a guiding star at Kahoot!, and we call it our 
mission: to make learning awesome. This is the core 
motivation for each of us, because day-in-day-out, 
we’re fortunate to witness the countless ways our K!rew, 
our work and our collaboration can positively impact 
the lives of millions of people around the world. 

To make that happen, we rely daily on the skills, 
commitment and creativity of our employees. For this 
reason, and many more, we make every effort to support 
them in their work by building a warm, welcoming and 

supportive workplace that enables them to exercise all 
of their unique talents to the best possible degree. 

That enablement takes place in multiple ways from social 
initiatives that support their mental wellbeing and happiness, 
financial support for home offices, and progressive labor and 
hiring policies that ensure a work environment that reflects 
the progressive modern societies where we operate.  

Underpinning all of this are three vital elements 
of common understanding and our approach 
to company culture: our values. 

D I D  Y O U  K N O W ?
The Kahoot! K!rew is a diverse 

composition of team members 
with backgrounds from over 

45 nationalities working across 
the globe. Find out more 

about work-life at Kahoot! 
at kahoot.com/jobs.

G R O U P  S TA K E H O L D E R  I M P A C T  R E P O R T  2 0 2 1 17
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P U T T I N G  P E O P L E  F I R S T : 
O U R  C O M P A N Y  V A L U E S
Having registered more than 7 billion non-unique 
cumulative participants since launch across 200 
countries and regions, Kahoot! has a uniquely 
global reach. With such a diverse audience using 
our Platform and products, it is absolutely essential 
that our organization reflects that by placing 
inclusivity at the top of our agenda. The inclusive 
nature of Kahoot! begins with our hiring practices, 
our openness to news ideas, and making sure all 
team members can be heard. However, it extends 
beyond that, into making our products as accessible 
as possible across languages, cultures, age-groups 
and abilities. In fact, Kahoot!’s first steps as a product 
began with the distinct intention of creating a more 
inclusive teaching and learning environment. 

That legacy continues to guide who we are today, 
as does the inherent playfulness of the core 
Kahoot! offering. Every single day, we’re proud 
to see the creative, innovative ways Kahoot! is 
used to engage audiences in offices, schools, 
universities and homes around the world. 

The pace of innovation never rests. That’s why 
one of our anchoring values is curiosity. We 
are, in a good way, obsessed with how people 
engage audiences and empower learning. That 
inherent curiosity fuels our work across the 
entire organization. In real terms, it drives us to 
develop our talents through continuous learning, 
but it also means that we’re always focused on 
finding solutions together. Because most of the 
time, the best way to learn is from each other.

we are

we are

we are

P E O P L E

18
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P E O P L E

S U P P O R T I N G  A N D 
E N A B L I N G  O U R  K ! R E W
It is not news to anyone that the pandemic 
disrupted the lives of employees around the 
world. At Kahoot! we are used to a flexible work 
approach and our company culture has always 
been a strong bulwark to prevent the greatest 
challenges to employee mental health. During 
the pandemic, we extended our efforts to 
ensure our K!rew is seen, heard and supported. 

Our efforts included regular virtual social events, 
financial support for home office set-ups, as well 
as webinars on mental health and ergonomic 
best-practice. Our values of playfulness and 
curiosity shone through as we welcomed new 
employees virtually with selfie kahoots, which 
gave the K!rew a uniquely engaging way to 
meet and bond with their new colleagues. 

During the pandemic Kahoot! has stayed 
committed to improving our employees’ 
experiences and happiness at work. We have 
provided financial support of employee sporting 
communities and Norwegian language classes 
in Norway, and continued commitment to and 
development of our health and safety policies. 

Integral to the essence of our Company 
culture is the empowering of employees to 
pursue their own professional development. 
We are pleased to have established a more 
robust internal jobs market while enabling 
many of our team members to advance 
into more senior roles to continue their 
career progression within Kahoot!.

S E L F I E  K A H O O T S : 
N E W  N O R M A L ,  N E W 

I N T R O D U C T I O N S
Which countries have I traveled to? How many 
pets do I have? What’s my hidden talent? New 

K!rew members put their colleagues to the 
test with questions like these in a live selfie 

kahoot, while the whole team has fun getting 
to know all about our newest colleague!
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W E L C O M I N G  A N D  R E TA I N I N G  A W E S O M E  TA L E N T
As our global reach, activity and offerings have grown, so has our K!rew of talented 
professionals. Our people are passionate about putting magical learning moments 
at everyone’s fingertips. We take pride in the recruitment and hiring process, which is 
where a new K!rew member gets their first introduction to the Kahoot! company culture. 
To us, it is vital that this process reflects our values and the mission of Kahoot!. 

Hiring in Kahoot is done on a global level. Our approach to hiring has been crucial not only 
in growing a global team, but in making it thrive. We apply a lean and standardized process 
for all candidates, still we  strive for continuous improvement such as making our job listings 
inclusive so that all candidates feel empowered to apply, regardless of gender or background. 

L A B O R
Kahoot! aims to be a purposeful and awesome place to work and applies 
the highest standards for working conditions. This includes;

 ▶ Supporting the right to freedom of association and the right of 
all workers to form and join a trade union of their choice

 ▶ Always strive to empower children’s education and work against 
unacceptable working conditions in all its forms and does not use, be 
complicit in or benefit from any form of forced or child labor

 ▶ Strong commitment to equal opportunities for our employees, irrespective of 
skin color, race, nationality, social background, disabilities, sexual orientation, 
political or religious conviction, gender, age or other personal characteristics 
not related to their merit or inherent requirements of the job

These standards are reflected in international and local laws, as 
well as our external and internal guidelines and policies.

P E O P L E
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W H AT ’ S  N E X T

 ▶ Supporting the right to freedom 
of association and the right of 
all workers to form and join a 
trade union of their choice

 ▶ Always strive to empower children’s 
education and work against 
unacceptable working conditions 
in all its forms and does not use, 
be complicit in or benefit from 
any form of forced or child labor

 ▶ Strong commitment to equal 
opportunities for our employees, 
irrespective of skin color, race, 
nationality, social background, 
disabilities, sexual orientation, political 
or religious conviction, gender, age 
or other personal characteristics 
not related to their merit or 
inherent requirements of the job. 

 ▶ These standards are reflected in 
international and local laws, as 
well as our external and internal 
guidelines and policies.

Kahoot! ASA will follow up on the 
status of the actions above in 
the next reporting period.

G R O U P  S TA K E H O L D E R  I M P A C T  R E P O R T  2 0 2 1

W H I S T L E B L O W I N G
We are committed to conducting our business with honesty, integrity, accountability 
and transparency. We expect all staff to maintain high ethical standards and 
comply with our policies, procedures and values. Anyone in Kahoot! has a right 
to report censurable conditions at the workplace and Kahoot! encourages 
our staff to voice their concerns when discovering information that may imply 
serious malpractice or other censurable conditions in our organization.

Kahoot! Group companies have implemented a Whistleblowing 

policy and a channel for employees to voice their concerns. 

P E O P L E

W O R K I N G  E N V I R O N M E N T  A N D  W O R K - L I F E  B A L A N C E
We ensure the health and safety of our employees, which involves 
having routines for internal control and development of the 
Company’s psychosocial and physical work environment.

We encourage our employees to find a good work/life balance, and promote flexibility 
including respect for working hours, and to be mindful about time zones. 
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P E O P L E    |    E Q U A L I T Y  R E P O R T  2 0 2 1

T H I S  E Q U A L I T Y  R E P O R T  C O M P L I E S  W I T H  K A H O O T !  A S A ’ S 
R E Q U I R E M E N T S  T O  R E P O R T  O N  I T S  A C T I V I T I E S  P U R S U A N T  T O 
C H A P T E R  4  O F  T H E  G E N D E R  E Q U A L I T Y  A N D  D I S C R I M I N AT O R Y  A C T 
( N O R W E G I A N :  “ A K T I V I T E T S -  O G  R E D E G J Ø R E L S E S P L I K T E N ” ) .

The job levels used in this report

For the purposes of reporting, employees have been allocated to management levels from 1 to 5 (1 being the CEO 
and employees reporting to the CEO) based on their level of responsibility, experience and competence. These levels 
have been agreed by management and employee representatives in the Work Environment Committee as the most 
appropriate way to report statistics in this report to ensure that we are identifying equal pay for equal job value. 

While CRO, Mads Rebsdorf, and CTO, Jostein Håvaldsrud, are considered part of the executive management of the Kahoot! 

Group, they are not included in the equality reporting as they are not employed by the parent company Kahoot! ASA. 

The following includes details of Kahoot!’s current gender 
equality status on a set of different parameters, an 
assessment of potential risks of discrimination or obstacles 
to equality, in addition to an assessment of what has been 
done so far and what is planned in the future to improve 
diversity, equality and inclusion at Kahoot!. The reporting 
includes figures and assessment for employees in Kahoot! 

ASA only, and not its employees in the subsidiaries.

G R O U P  S TA K E H O L D E R  I M P A C T  R E P O R T  2 0 2 1 22
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P A R T  1
G E N D E R  E Q U A L I T Y  S TAT U S

Salary 
Salary is shown as women’s salary compared to men’s salary at each level to 
assess equal pay for equal value of work. Certain levels where there are fewer 
than five persons of each gender at that particular level will not be reported 
due to privacy issues. This is relevant to Kahoot! as Level 1 and Level 3 have 
fewer than five persons of each gender, and the rest of the levels have more 
than five persons for each gender. These differences in salary are described in 
more general terms in the statement below. The figures include base salary as 
stated in the employees’ contract and actual paid-out bonus, as applicable. 

For level 1, women were paid less than 80% of the salary than men on average. 
For level 3, women were paid around 90% of the salary of men on average. 

All employees are included in the Company’s share option program. For the 
new starters included in the program during 2021, women and men are granted 

equal number of options based on objective criteria such as level and position. 

Gender balance

Gender balance is shown as the percentage of women 
and men per level. Of 104 employees in Kahoot! 
ASA, 32.7% are women and 67.3% are men.  

P E O P L E    |    E Q U A L I T Y  R E P O R T  2 0 2 1

30%   |   3Level 1
CEO and persons 
reporting to CEO

Level 2

Level 3

Level 4

Level 5

Level 2

4% difference

3% difference

8% difference

Level 4

Level 5

Women

Women

Men

Men

37%   |   6

22%   |   4

24%   |   10

61%   |   11

70%   |   7

63%   |   10

78%   |   14

76%   |   32

39%   |   7

96%

97%

92%

100%

100%

100%
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Parental leave

Six women who had the right to parental leave took 
a combined total of 167 weeks of such leave in 2021. 
Twelve men who had the right to parental leave took a 
combined total of 132 weeks of such leave in 2021. 

The average number of weeks women and men were on parental leave

Working conditions

As of 31 December 2021, there were no temporary 
or part-time employees at Kahoot! ASA. 

P E O P L E    |    E Q U A L I T Y  R E P O R T  2 0 2 1

Women Men

72%   |   27.8 28%   |   10.9
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P A R T  2
O U R  W O R K  O N  G E N D E R  E Q U A L I T Y  A N D  N O N - D I S C R I M I N AT I O N

P E O P L E    |    E Q U A L I T Y  R E P O R T  2 0 2 1

H O W  H A V E  W E  B E E N  W O R K I N G  O N  G E N D E R 
E Q U A L I T Y  A N D  N O N - D I S C R I M I N AT I O N ? 

To ensure that Kahoot! attracts the best possible talent to 
its workforce Kahoot! is committed to continuously strive 
towards improved diversity, equality and non-discrimination. 
Kahoot! therefore works actively and determinedly to promote 
diversity and equality and to prevent discrimination and 
harassment. The following are examples of our efforts: 

 ▶ Our management team is regularly involved in 
discussions regarding gender equality and non-
discrimination and actively uses internal fora to discuss 
the topics of diversity, inclusion, and equality

 ▶ Kahoot! has implemented good parental leave 
programs and promotes and encourages all 
employees to take parental leave and help in 
the transition before and after the parental leave 

 ▶ Our whistleblower’s policy sets out how employees can 
report inter alia discriminatory behavior in the workplace

 ▶ To promote and encourage inclusive 
attitudes in the workplace 

 ▶ Kahoot! has a diverse composition of team members 
with backgrounds from over 45 nationalities working 
across the globe. This implies that our working language 
is English which enables global hiring and thereby 
continuing to contribute to diversity and inclusion

O U R  G O A L S

An important goal for Kahoot! is to position the 
Company as an attractive employer for all relevant 
talent, in an increasingly global talent market, and to 
ensure the best people are allocated to the right tasks 
and roles in the Company. To support this agenda the 
Company is aiming to increase its female proportion of 
employees across the Company’s operations. As in the 
wider technology industry, improved gender equality is 
a focus area in Kahoot!. In order to attract and retain the 
best talent it behooves Kahoot! to continue to maintain 
an inclusive environment where everyone enjoys an 
environment to perform to the best of their ability in 
order to create, contribute and inspire. Furthermore, 
Kahoot! recognizes the importance of our diverse 
teams in order to deliver the most relevant, inclusive, 
and engaging products to our inherently diverse user-
base. This includes cultural diversity as an important 
factor and which the Group is fortunate to have over 
45 different nationalities among our team members. 

Reference is also made to the milestones 
included under “People” in the “Stakeholder 
impact Report” on page 17 above. 

Inclusion and diversity goals:

 ▶ Continued focus on diversity in all 
our teams and participate in network 
organizations. Furthermore, we will continue 
to focus on facilitating for all applicants 
to apply for our open positions. 

 ▶ Continue to educate team members on 
the concept of unconscious bias, inclusivity 
and awareness of equality and non-
discrimination topics, and provide discussion 
forums for all team members on equality 
and non-discrimination related issues

 ▶ Strengthening mentoring and coaching 
programs with relevant representatives 
across the organization to ensure professional 
development of team members 
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A S S E S S M E N T  O F  R I S K 
O F  D I S C R I M I N AT I O N  O R 
O B S TA C L E S  T O  E Q U A L I T Y

Methods to assess risk of discrimination 

or obstacles to equality:

 ▶ Analysis of statistical HR data, such as gender 
distribution, salaries, parental leave, and sick leave

 ▶ Employee feedback through yearly 
employee engagement surveys

 ▶ Pulse surveys with open feedback 
form sent to all employees

 ▶ Discussion with employee representatives/
Work Environment Committee

Identified risk factors and potential reasons for risk:

Risk: Low female representation in management positions 
Potential reason(s) for risk: Currently, the executive 
management team and personnel reporting to the 
CEO are 70% men, approximately mirroring the 

overall gender balance in Kahoot! ASA. Although 
the ratio has improved over the last years and is not 
uncommon in the tech industry, it is important to note 
that a skewed gender balance in principle may lead 
to undesirable outcomes, such as losing contribution 
from key female talents in developing the Company.

Risk: Salary gap between gender  
Potential reason(s) for risk: The salary gap between 
genders is likely caused by an overrepresentation of 
men in senior positions such as Level 1, as well as line 
personnel (operational positions) as opposed to enablers 
(support positions). However, we do also see a salary 
gap between employees at certain of the defined levels.
The Group has experienced significant developments 
in employee composition due to the rapid organic and 
inorganic growth the last couple of years. Acknowledging 
this, the Company is evolving and will focus on reducing 
the salary gap between women and men at each level.  

Risk: Uneven work-life balance environment may be 
considered demanding 
Potential reason(s) for risk: Rapid growth and innovative 
high performance environment may be considered 
demanding and may require additional initiatives 
from the Company to secure work-life balance. 

M E A S U R E S  T O  P R E V E N T 
D I S C R I M I N AT I O N  A N D  I N C R E A S E 
E Q U A L I T Y  I N  K A H O O T !

Recruitment measures:

 ▶ Marketing materials: Our employer branding 
materials are consciously created to illustrate the 
diversity of our team members from different 
genders and professional backgrounds. Our 
career page includes interviews with both new 
employees and more tenured colleagues to portray 
the variety of opportunities and people we have 
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in the Company. Our intent is to make sure we 
continue to attract a diverse pool of candidates.

 ▶ Review of job applications: We use objective 
screening forms to avoid any bias in the screening 
process and make sure all candidates are 
evaluated on the same criteria, to control for any 
unconscious bias in the selection process and 
that the decision is made on objective criteria. 

 ▶ Structured interview process: We have 
a standardized recruitment process. All 
candidates must follow the same process. 

Systems for reporting breaches  
We have systems and routines for notifying censurable 
conditions. Censurable conditions are understood as 
conditions in breach of laws and regulations, internal 
guidelines and/or ethics, or a common understanding 
of what is acceptable. This includes, but is not limited 
to, threats to life or health, corruption, unacceptable 
physical or psychological working environment (such 
as harassment), or breaches of the law. A notification 
can always be given anonymously and is protected 
from retaliation by law. Please see our comment on 
our Whistleblowing policy included on page 21. 

Work environment 
Like many other companies, the pandemic has forced 
us to discover and embrace new ways of working and 
collaborating. Some of these remain a part of our working 
processes and the general sentiment among our employees 
is that they prefer a combination of physical attendance 

at the office and days working from home. As a result, we 
have formalized a new Work From Home Policy. In this, 
the teams decide their optimal way of working, but as 
a company, we recommend a minimum of three days 
a week at the office to maintain a strong team feeling 
and to develop an inclusive culture. As with core-time, 
we believe that giving employees more flexibility in how 
and where they perform their work makes it easier for 
employees to maintain a good work-life balance. 

A S S E S S M E N T  O F  R E S U L T S

Gender distribution of employees and areas of focus 
As of 31 December 2021, there are 32.7% women 
and 67.3% men out of 104 employees in Kahoot! 
ASA which is in line with the overall technology, 
media and telecommunications industry. 1 

Level 1 (CEO and personnel reporting to the CEO) are 
currently 70% men, which is in-line with the overall gender 
balance in Kahoot! ASA and the overall gender balance in 
the tech industry In addition, level 3 and 4 are only 22% 
and 24% women, respectively. The reason for this is that a 
considerable amount of tech employee roles are represented 
in these levels, and the majority of our tech personnel 
are men. Kahoot! will strive to improve gender balance  
and establish leadership structures including a broader 
involvement of  leaders within the Company and Group. 

Salary gap 
Women earn approximately 85% of mens’ salary across all 
levels of the Company. This gap can be explained by the 

uneven distribution of men and women in management 
positions and certain functions of the Company (for 
example technology), something that we are working 
towards improving. The salary gap in level 1 between 
men and women is considerable and the reason for this 
is that there is a relatively larger gap within this level in 
seniority, experience and tenure than for other levels 
even though all employees report to the CEO. For three 
out of the five levels, the difference between the salary 
gap between men and women is less than 10%.  

Future expectations 
The focus of our own efforts, as well as what we are legally 
required (and allowed) to measure and report, have been 
focused on gender. We are encouraged by the current 
state to continue our initiatives and diversity efforts. Going 
forward, we will continue to ensure diversity on a variety of 
dimensions, being nationality, age, experience, or culture. 

Kahoot! ASA will assess the status of the actions 
above in the next reporting period.

1 Deloitte Insights 2022, “Technology, Media, and 
Telecommunications Predictions 2022”, Link, p. 102.
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A N T Ó N I O  G U T E R R E S ,  S E C R E TA R Y -

G E N E R A L  O F  T H E  U N I T E D  N AT I O N S

Climate change is one of the most urgent and impactful 
megatrends affecting business across all sectors today. 
Kahoot! is not immune to the current or future impacts 
of climate change, with severe climate events posing 
the threat of damage to our offices as well as potentially 
disrupting the delivery of our services and offerings. 

However, the general level of risk and potential impact 
from physical climate change for Kahoot! is considered 
relatively low. Risks resulting from the transition 
to a low-carbon society, such as changes in policy 
and legislation, technology, or social sentiment can 
affect Kahoot! operations, and consumer preferences 
which may have a material effect on Kahoot!. 

Going forward, Kahoot! will further integrate climate change 

into its risk analysis and disclose relevant information 
to stakeholders pursuant to applicable regulations.

28G R O U P  S TA K E H O L D E R  I M P A C T  R E P O R T  2 0 2 1
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R E S P O N S I B L E 
C O N S U M P T I O N
Kahoot! acknowledges that our 
environmental responsibility 
spreads beyond ourselves, and 
has set high expectations for 
the vendors and partners we 
engage with. We have developed 
our Code of Conduct and
expect that standards for 
environmental responsibility 
is complied with by our 
vendors and partners. 

O V E R V I E W  O F  P O S S I B L E  C L I M AT E  R I S K S

A  S E A S O N A L  G I F T 
W I T H  P U R P O S E
We are passionate about making 
a positive impact on our planet 
and want to reduce plastic waste. 
In 2021, we were pleased to gift 
reusable and recyclable Ocean 
Bottles to our K!rew. Ocean 
Bottle collaborates with The 
Plastic Bank, which responsibly 
remunerates local workers in 
areas lacking essential recycling 
infrastructure for collecting plastic. 
Through our gift, we were able 
to finance the collection of 420K 
plastic bottles, equivalent to 
more than 4.5 tons of plastic.

Education is key to addressing  

climate change 
At Kahoot!, we are deeply passionate about 
education, and believe that education is 
key to encouraging people to positively 
change their attitude and behavior; and 
support informed decision-making.

We deliver effective tools that can be 
used to share and develop knowledge of 
environmental topics in an engaging way. 
Within this work, we are also proud to 
partner up with The Nature Conservancy’s 

Nature Lab, Angry Birds, Time for Kids and 
National Geographic, who have created 
verified kahoots to address environmental 
topics and build environmental literacy 
skills for learners of all ages. Moreover, our 
language learning app, Drops, is helping 
learners build a vocabulary to talk about 

the environment and climate change, 
empowering people to use their voice and 
spark meaningful conversations. Together, 
these kahoots have enabled environment 
al training in a fun and engaging way for 
tens of millions of players worldwide.

Development and diffusion of 

environmentally friendly technologies 
Throughout 2021, Kahoot! has scaled 
up its digital infrastructure with even 
stronger enablement of virtual and hybrid 
connectedness for teachers, students, 
families and colleagues throughout the 
world. With this, we enable a reduction 
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https://trust.kahoot.com/code-of-conduct/index.html
https://create.kahoot.it/profiles/c31cef38-5ae4-4c5e-8f4d-5462323ef688?deviceId=816740a5-eae2-420a-9522-c28758f9ee1fR&sessionId=1618942215750&_ga=2.255977163.1903150499.1646641124-1616400189.1616421514
https://create.kahoot.it/profiles/c31cef38-5ae4-4c5e-8f4d-5462323ef688?deviceId=816740a5-eae2-420a-9522-c28758f9ee1fR&sessionId=1618942215750&_ga=2.255977163.1903150499.1646641124-1616400189.1616421514
http://Angry Birds
https://create.kahoot.it/pages/9828da12-bd6d-472b-bb56-31dde7562bde?_ga=2.186314345.1903150499.1646641124-1616400189.1616421514&deviceId=8bd2db58-f0ed-4fa5-bb3a-58edecc20d31R&sessionId=1646908336913
https://create.kahoot.it/profiles/74baab20-7e8d-4ecf-8a4b-e79ca22cf487?_ga=2.186314345.1903150499.1646641124-1616400189.1616421514
https://create.kahoot.it/share/environment-climate-change-vocabulary/1a971213-4e56-49a9-aa42-44d9e08f56cc?_ga=2.252912457.1903150499.1646641124-1616400189.1616421514&deviceId=8bd2db58-f0ed-4fa5-bb3a-58edecc20d31R&sessionId=1646908336913
https://create.kahoot.it/share/environment-climate-change-vocabulary/1a971213-4e56-49a9-aa42-44d9e08f56cc?_ga=2.252912457.1903150499.1646641124-1616400189.1616421514&deviceId=8bd2db58-f0ed-4fa5-bb3a-58edecc20d31R&sessionId=1646908336913
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W H AT ’ S  N E X T
 ▶ Further embedding of environmental considerations in assessment and decision-making processes 

and policies including, but not limited to, energy usage, travel, recycling, and working environment 

 ▶ Continued focus on partnerships and content which drives awareness of the climate 
crisis among our global audience through quality-assured, fact-checked resources

 ▶ Continued focus across the Group on environmental aspects related to procurement of office 
supplies, minimize waste and manage waste output, energy consumption and recycling

 ▶ Continue to educate employees in general on sustainability matters and encourage 
employees to promote sustainable solutions in every aspect of their function

Kahoot! ASA will follow up on the status of the actions above in the next reporting period.

E N V I R O N M E N T
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in the typical levels of travel necessary for millions of 
educators, learners and professionals globally. We will 
continue to innovate with the purpose of enabling learning 
and engagement that, in addition to live and in-person, 
also allows for awesome experiences in hybrid and 
asynchronous environments that limit unnecessary traveling.

Kahoot!’s impact on the environment:  

reducing our environmental footprint 
Connecting our users digitally across the globe on our 
online Platform requires significant data storage and 
processing capabilities, and energy usage from data 
centers account for the majority of Kahoot!’s environmental 
impact in addition to our energy consumption for our 
offices. Kahoot! predominantly uses third-party, cloud 
based external data center providers for this purpose. 
Our main data center supplier, Amazon Web Services is 

committed to long-term goals to increase energy efficiency 
and to work towards more renewable energy sources. 

At Kahoot!’s headquarters in Oslo, Norway, we strive to 
minimize our environmental footprint by investing in an 
office with natural lighting and recycling. We focus on 
educating our employees on sustainability issues and 
engage them to participate in promoting sustainability. This 
includes inter alia having Kahoot! mugs and cutlery available 
in the office, and where we need to use one-time use, it is 
wooden, in addition to minimal printing and copying of 
documents. Kahoot! reduces energy consumption in its 
offices by utilizing light sensors to switch lights off when 
spaces are not in use. We also encourage employees to 
unplug electricity consuming devices when they are not in 
use, and use reusable bags for shopping or transport needs 
in an effort to cut down on the use of plastic bags. The 
effects of our focus towards reducing our environmental 

footprint is that all employees become more conscious 
about their everyday choices and may implement the same 
strategies at home privately in addition to at the office. 

We monitor our business travels carefully and 
strive to minimize the need for traveling between 
offices by using video conferencing.
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